Navigating OhioLMP.com:

Accessing Agency-Specific Features

Enhancements to OhioLMP.com include features specific to your Agency

To access the site, navigate to OhioLMP.com.
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Specialty Product Update

Progress continues to be made on the new strategy to make certain specialty products available to wholesale customers. The
specialty products, the Agencies that will carry these products, and the date these products will be available in the identified
agencies will be identified soon.
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Once there, click on “Log In” in the
upper right corner of the page.

The site will then prompt you to enter
your five-digit Agency ID and your
Portal password. Once you have done
so, click on “Sign In”
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Once logged in to this exclusive site, you will be able view and update your contact information.
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on-file Agency contact information.

Please review and press “Update” if you

have changed any of the information.
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Why is up-to-date contact information important? You have the option to receive email and mobile text message alerts
from DHL. Information may include: Planned delivery window (day and time), and any delays to your scheduled
deliveries (when and if those delays arise). These alerts will be specific to your Agency and your delivery, and will be
transmitted in real-time by DHL agents directly to you.

How do | opt-in to receive these alerts? Place a check in the appropriate box to receive alerts. If you have provided a

secondary contact, your will be able to opt in for email and text message alerts for that person as well.

Included in your agency information is a location map and fields for operating hours and a store website. You may enter
your operating hours by placing a check box in the days your store is open, and then using the drop box to select your
opening and closing hours for each day.
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This section also includes a real-time view of DHL delivery updates, uploaded by DHL agents directly to the site.

Liquor Modernization Project

Accurate | Reliable | Useful



Ohio | peparment 7 I You are able to order Retail bags from
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your site. Simply select the size and fill
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very Cancelled &will be Rescheduled press ”Smeit.”
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NOTE: Do not press “Enter” on your
keyboard or “Submit” on the screen
until you select all bag sizes and
quantities needed. Also, you will be
limited to one order every 30 days.

I Retail Bags Order Form
Tim oo

TDag Oraer every 30 Oays.

Enter the number of packs below for each requested bag size:
Pint Liter 12# Grocery 25# Grocery

Max (25) Max (25) Vax (25) Max (25)

We plan to enable Wholesale Paper
ordering on the site shortly.

Another feature now available on the new OhioLMP.com Agency-specific site is a sales history.
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Rolling Monthly Sales 12 months of sale history sorted from
Bottles Sold between Feb & Dec 2016 | Excludes product selling less than 1 case in this time frame .

sort code Feb Mar Apr May Jun Jul Aug sep oct Nov Dec Total AvgrWeek most to least bottles sold. This

s501L 204 319 173 312 242 324 342 448 276 240 266 3146 65.94 information will be updated with

2 sosem s s e s s e oz w0 s s 27 zen s036 rolling sales data and will be useful as
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5 6649L 108 97 206 72 97 121 160 124 163 126 126 1400 2934 alSO be Used to estimate the Size and

6 5054H 83 50 84 103 74 76 160 156 189 185 174 1334 27.96 o

number of bags to order each month.

Liquor Enterprise Service Center (LESC)

The Liquor Enterprise Service Center (LESC) will be your support center for assistance with navigating the enhanced
features of OhioLMP.com. You may also contact your Liaison for assistance.

Email: liguoragencyhelp@com.state.oh.us

Telephone: 1-877-812-0013
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